
It’s our job to connect you with
the information and resources 
you need to do your best work. 
It’s important that we’re deploying valuable programs and initiatives, & communicating with you about the good work 
we and our partners are doing. Earlier this spring, we conducted a perception survey to assess how well we’re doing at 

getting you the information you want and need, and the results are in!

Overall, people are satisfied with our outreach and communications efforts. 

76.3% of respondents rated our efforts at a 4 or 5 stars out of 5

People are getting 
their news from:

78% prefer to 
stay up to date via 
enews or eblasts

Respondents want to hear 
more about: • Grant & Loan Opportunities 

• Real Estate & Housing
• Opportunities for Consultants/RFPs

TOP 5 most familiar programs
 5. pittsburgh blight bootcamp
4. Community Capacity Building
3. Equitable Development/PolicyLink
2. Financial Opportunity Centers
1. Catalytic grants program

LEAST familiar programs
1. REAL Network
2. Real Estate Co-Powerment Series
3. Housing Impact Fund
4. Temporary Public Art & Placemaking

“Thoroughness of presentations, speaker content, 
and event planning excellent!”

“Should create a forum for network convening.”

“My interactions with the staff of Neighborhood 
Allies have always been wonderful. Your team is 
always engaged, very accessible, easy to 
communicate with, full of knowledge and 
resources, and always willing to share.”

“Very approachable and socially conscious.”

“More information about 
you and your programs 
would be helpful.”

What our 
allies ha

ve 

to say...

The quality of interactions between us 
and our allies is  excellent!

78% rate fairness & 
treatment by staff as 

excellent

75% rate responsiveness, 
profressionalism, & 

knowledge of staff as 
excellent

73% rate comfort level 
approaching us with a 
problem/concern as 

excellent

Over 65% of respondents rate 
their overall understanding of

 

Neighborhood Allies at an 8 
or higher on a scale from 1-10 

Level of 
outreach received:


