
Neighborhood Allies
Digital Inclusion Impact
Executive Summary

Launched in late 2019 with support from the Verizon
Community Forward Initiative, the Digital Inclusion
Program was designed to bridge the digital divide
through technology access, digital literacy training,
and workforce development. The program was
well-positioned to pivot during the COVID-19
pandemic, quickly delivering laptops, Wi-Fi
hotspots, and internet access to families,
nonprofits, and local businesses. 

Over the past six years, the program has expanded
services and geography, integrated into
Neighborhood Allies’ Economic Mobility portfolio,
and developed key partnerships with organizations
such as the Homewood-Brushton YMCA,
Community College of Allegheny County
(Homewood-Brushton Center), and Assemble. 
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What success looks like:

Over 13,700 total supports delivered since 2019: 
5,700+ training and educational programming
enrollments 
5,453 internet access supports 
2,155 devices distributed 
Over 400 small businesses supported 

The Social Return on Investment (SROI) of the

program to date is estimated to be over $7M. 

The Digital Inclusion Program directly supports
Neighborhood Allies’ North Star goal of moving
100,000 low-to-moderate income Pittsburghers up
the socio-economic ladder by providing residents
with the digital access, skills, and tools needed
for education, employment, and civic
participation. 



Key Partners/Sites

In 2019, Neighborhood Allies received the
Verizon Community Forward Initiative award
to increase digital literacy, technology
access, and STEAM education in
underserved communities. This funding
enabled the launch of new programs and
partnerships, including initiatives at
Homewood Children’s Village, Beta Builders,
and the University of Pittsburgh’s Community
Engagement Center in the Hill District. 

Watching kids who were once unsure
about coding are now creating games
and apps, dreaming about careers in
fields they didn’t know existed before
is one of the most rewarding parts of
the program. 

 - Kierra Cullen, 
Development Manager at Assemble

Verizon Award and Pandemic Pivot

Digital Inclusion Program At A Glance

The program now includes two Digital Inclusion Centers at the Homewood-Brushton YMCA,
serving youth under 18, and one at CCAC Homewood-Brushton Center, serving primarily adults
in addition to broader community programs for all ages. 

Recognizing that economic mobility increasingly depends on digital access, Neighborhood
Allies formally integrated Digital Inclusion into its Economic Mobility service portfolio. 

From Local Pilot to Regional Economic Mobility Strategy

Program Highlights

When the COVID-19 pandemic hit, the
program rapidly adapted: 

Distributed ~1,600 laptops over six
months (1,000 to students;
remainder to nonprofits and small
businesses) 
Provided free high-speed internet
to 1,000 Pittsburgh Public Schools
families for a full year 

Homewood-Brushton YMCA 
CCAC Homewood-Brushton Center 
Assemble 
Cloud Collective Media 
Homewood Children's Village 
University of Pittsburgh Community
Engagement Center - Hill District 


